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[ Instruction: Please read aloud, with your normal talking speed, the following excerpt from Corinne
Purtill’s “Stop Me if You've Heard This One: A Robot and a Team of Irish Scientists Walk Into a Senior
Living Home.” Record the audio file in mp3 or mp4 format. Before the text proper, please first read aloud

the underlined section (000 is your name) so that examiners can identify you. ]

People 65 and older make up the fastest-growing age demographic in the US. The growth of the eldercare
workforce is not keeping pace. By 2030, there will be an estimated shortfall of 151,000 paid care workers in
the US, according to one estimate. By 2040, that gap is projected to rise to 355,000. In the absence of
qualified professional caregivers, family members and friends must step in to help older loved ones with

their daily living—often at great cost to their own financial and physical health.

It’s no small feat to craft a technological fix for this problem that is cost-effective, supports human care
workers without taking their jobs, and reliably attends to the social, emotional, and physical needs of aging
people in a way that respects their dignity and privacy. But if you were going to try, the starting point might

look a lot like what’s happening at Knollwood right now.

Some 300 residents aged 60 to 106 currently live at Knollwood, in four wings organized by the level of
assistance required. Those with more serious physical and cognitive impairments live in hospital-style
rooms with round-the-clock nursing care. Those in generally good physical and cognitive health come and

go as they please from a wing of apartments known as Independent Living.



With its decorated unit doors and bulletin boards crammed with notices for outings and special events, the
Independent Living wing evokes a college dorm whose residents are partial to walkers and coifs reminiscent
of the late Barbara Bush. A placard on the door of apartment 232 bears the current occupant’s name: Stevie.
There are as many different kinds of robots currently used in care settings as there are tasks for them to
perform. Already there are robotic exoskeletons that help staff lift patients safely, and delivery robots that
zip around hospital hallways like motorized room service carts. Doll-like therapy robots comfort and calm

patients agitated by the disorienting symptoms of dementia.
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