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It is hardly a revelation that smartphones are changing the way that
we travel. We increasingly use them to plan trips, as boarding passes
for planes, and to direct us around cities. For all that, travellers are still
amazingly reticent about actually booking travel on smartphones.

Why are people so shy about paying for travel on our mobiles? One
theory is that when we book something as expensive as a flight, we
are keen to weigh up all the alternatives to find the best bargain. That
is easier when you can quickly flip between different windows. But in
reality, now that online travel agents and meta-search sites, which
rank a plethora of options, work so well on smartphones, this is less of
an issue. Another explanation is that travel is more of a considered
purchase. We are happy to order a paperback on the spur of the
moment while sitting in the park eating our lunch. But an expensive
trip is different. We might spend the day perusing destinations on our
phones, but we like to mull things over and wait until we have clear-
headed access to a PC, perhaps back at home, to book it.
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